Community Services Committee

Chairperson Sylvia Wilson
Meeting Date: October 13, 2022 6:30 pm
Meeting Place Online

Call to Order:  6:33 pm
Committee member attendees:  Sylvia Wilson, Carey Begbie Westerfield, Alex Reynolds, Theresa Torrance
Other NC member attendees:  Heather Tuttle, Naomi Waka
 
Discussion/Action (Motion):
1. Presentation by Noah Fleishman (CD11) regarding 311 city services:  website (myLA311.lacity.org), app (iPhone and android), and phone line, see something/say something, please report issues, over 1,200 city services available (some informational and some to create work tickets/requests), for example:  business owners can report graffiti, ADA challenges, dumpster pickup, permits for al fresco dining, permits to install beautifications to front of businesses, contact CD11 office if issue isn’t resolved to satisfaction and they can give a nudge to the appropriate city service department
Theresa asked about using 311 for small businesses
Alex asked about removal of homeless people with 311

2. Discussion on Supporting the Small Business Community with local small business owners.
Business owners discuss challenges post pandemic: marketing, foot traffic, inconsistent sales, being flexible with business model changes, taking chances and trying new things, trouble hiring new employees (which affects meeting client demand and altering business offices)

Sara at Lily Love Boutique (8125 B W Manchester Ave. Playa Del Rey, California 90293)
Erin at Westchester Pharmacy (8930 S. Sepulveda Blvd Suite 103, Los Angeles, CA 90045)
Theresa read a statement by Just Massage (8329 Lincoln Blvd, Los Angeles, California 90045)
· Public Comment - Heather Tuttle (NCWP member) talked about the Ed Committee and possible partnerships between businesses and schools
 
3. Presentation and Discussion on Resources and Support for Small Businesses by Caroline Palacios (Economic and Workforce Development (EWDD) Specialist), https://ewddlacity.com
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Other programs:  microenterprise grants, equity fund, child care grant, child care support, legacy business recovery program, jobs and economic development incentive zones
· Committee Discussion
Theresa asked about the location of resource centers and receiving resources online (virtual meetings available)
Carey asked about non-for-profit businesses
Sylvia asked about CDFI microloans
 
4. Approval of the Minutes from the August 11, 2022 and September 8, 2022 meetings.
Motion made:  Theresa		Seconded:  Carey
Motion passes
 
5.  Presentation on the Westchester Recreation Center’s Fall Programming by Daisy Gomez (Recreation Coordinator):  successful summer programs, fall sports started this week (flag football, girls volleyball, tiny flag football and soccer), fall classes (mixed media, karate, piano, ,double dutch, spooky science, winter crafts), camp available early Thanksgiving week, halloween events (Kid Zone and Rebirth: Park of Pain), multipurpose field is open
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· Committee Discussion
Alex attended ribbon cutting for new fields past weekend
Sylvia asked about teen centered events (karate is 13+, afterschool leadership club for winter, fitness class for winter, resume building course in brainstorming process), suggested surveys for community members to help with teen programming
Theresa asked about marketing development/flier-making class for teen service jobs prior to resume class
Public Comment: Naomi Waka (NCWP member) thanked committee for having important community service providers present and the NPGs that come from this committee
 
Meeting adjourned:  8:16pm
Next Meeting- November 10, 2022
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COVID-19 FINANCIAL
RECOVERY ASSISTANCE

$50 million in ARPA financial recovery assistance

The City of Los Angeles has allocated $50 million in American Recovery Plan Act (ARPA)
funding to provide much needed relief to Angelenos during the current economic
crisis. To support struggling for-profit small businesses, the funding is allocated to

implement a series of programs that promote a strong and equitable economic
T

recovery in the City.
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About the
BSC Program

Launch, build & grow small businesses

Strong small businesses are the foundation of our
communities. BusinessSource Centers (BSC) is a program
of the City of Los Angeles Economic & Workforce
Development Department (EWDD) offering free services
and resources to support local small businesses and
microenterprises. In partnership with community-based
organizations, EWDD operates 10 BSC service locations
around the City of LA,
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Who Do We Serve?

Microenterprises: Prospective or existing businesses
with five (5) or fewer (W-2) employees including the
owner.

Small Businesses: Prospective or existing
businesses with six (6) or more employees including
the owner (up to 500 employees) with annual gross
sales not to exceed $7.5 million.
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WHAT WE OFFER

Each BSC offers a wide range of direct services, technical assistance, and resources to help emerging
entrepreneurs as well as established local businesses reach the next stage of growth.
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Connect with a small business
specialist to help you navigate your
questions & needs.

Receive free business counseling
services as well as educational
workshops & seminars.

Access to capital for small
businesses seeking to grow & learn

about special loan + grant programs.

Get help navigating permits & license
requirements necessary to legally
operate your business.

Work with an expert to develop
business plans & strategies to improve
your business.

Get access to marketing & technical
assistance resources to take your
business to the next level.
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City of Los Angeles

Technical Assistance,
Entrepreneur Training
Programs

* One-on-one consulting
Needs and Market
Assessment

Business Plan Development

Site Location and Lease
Negotiation

Strategic and
Comprehensive Business
Planning

Small Business
Financing

Tax Incentives and
Credits

Loan Qualification and
Requirements

SBA Loans & Alternative
Financial Services

Loan Packaging
Assistance

« Employee Tax Hiring
Credits

« Local/Statewide Small
Business Tax Incentives

Credit Repair
Financial Restructuring &
Planning

Business Courses,
Virtual Workshops

Entrepreneurial and
Accessing Bureau of
Contract Administration
Workshops

Fiscal Management &

Accounting Courses

E-Commerce, Marketing
&Technical Training

Green Business & Clean
Tech Transitions
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Supporting LA's innovators

EWDD provides financial support to early-stage entrepreneurs
through cohort-based, accelerator style incubator programs.

The incubators provide a platform to support business
development and growth through local community events and
networking opportunities. Some incubators provide mentoring,
free office space, and other resources.




